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Are we in your neighborhood?
Fiber to the Home (FTTH) is an initiative 
that is currently underway. GRTI is 
working to replace older copper 
cabling in the Community with this 
technology.

What is Fiber Optics? Fiber Optic cables 
are thin pieces of glass strands about 
the same diameter as a human hair. 
Unlike copper cabling, these fiber 
cables use light instead of electrical 
current to transfer data. 

GRTI has been diligently working to 
keep the Community updated on the 
FTTH Initiative. Our website and social 
media have current and completed 
construction updates as well as district 

fiber progress and an informative FTTH 
video.

Our FTTH page on our website, gives 
you access to our Community fiber 
map that depicts the existing, proposed 
fiber placement and new fiber growth 
within the Community.

Visit www.gilarivertel.com/ftth to 
find current FTTH news. Follow us on 
Facebook, Instagram, and Twitter to 
get FTTH progress updates and more 
@gilarivertelco. 

Have questions? Contact our 
Engineering Team for more information 
at (520) 796-8887.

Fiber Optic cable being placed in ground.

Residential Customers (520) 796-3333  |  Business Customers (520) 796-8800  |  24/7 Support (520) 796-3334
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GRTI Closure Notice
July 5 - Independence Day
Sept 6 - Labor Day
Sept 17 - Native American Day

District Days - Sacaton *
10:00AM - 3:00PM
July 8 | August 5  | Sept 9

District Days - Komatke *
July 9 | August 6  | Sept 10

Monthly Bill Due Date
July 15 | August 16  | Sept 15

GRTI Disconnect Day
Occurs if you have not paid your 
previous bill.
July 13 | August 10 | Sept 14

* District Days are postponed until 

further notice due to the COVID-19 

pandemic.
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The monsoon season is upon us. Here 
are some tips to keep you and your 
family safe in case of an emergency. 

Use A Cell Phone - Cordless phones 
do not work without electricity, so 
make sure your cell phone is charged 
or keep an older corded phone in the 
home. You can unplug your cordless 
phone and replace it with a corded 
phone. 

During A Dust Storm – Dust storms 
can hit unexpectedly, if you are driving 
and encounter a dust storm pull off 
to the side of the road and place your 
vehicle in park, turn off your lights, 
take your foot of the brake and wait for 
the storm to pass. 

Emergency Preparedness - At home 
and in your vehicle store a portable 
battery operated radio, flashlights, 
and extra batteries in a convenient 
and secure location. A great idea is to 
keep a battery pack for recharging cell 
phones as well. 

Power Outage - If the power is out for 
less than two hours, do not open the 
refrigerator or freezer. This will help 
food stay cold. For a power outage 
lasting longer than two hours, pack 
cold and frozen foods into coolers. 

Lastly, don’t forget to pay attention to 
weather reports on the television or 
radio.

Customer Feedback
Vital to ensure 
quality service

Customer Perspective
Your opinions improve 

our performance

Customer Perspective
Frame the future

for our community

We Want To Hear From You
Take Our Survey!

Your meaningful input and 
feedback ensures GRTI serves 
the needs and interests of the 
Community

Customer Satisfaction Survey:
www.bit.ly/33WMHYV

stAy prepAred for monsoon seAson 2022 is just Around 
the corner!

Ensure your directory listing is 
updated for the 2022 phone directory.

An update maybe needed if there is a 
change to the account holder or if you 
would like your phone number to be 
listed or unlisted. 

Making a change to your account 
is easy. Contact our GRTI Customer 
Service Team at 520-796-3333 and 
they can help you through the process.  

*Additional information is needed for 
account holder changes.
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Since its early beginnings GRTI has 
seen firsthand that a digital divide 
exists between communities and  
technology. With technology changing 
every day and needed more than 
ever, GRTI knew that something was 

needed to help narrow this divide. This 
led to the Digital Connect Initiative 
(DCI) being created in 2018. 

The goal of DCI is to collaborate 
with communities and individuals 

by using digital communications 
and technologies to help build 
better communities. It is our hope to 
accomplish this through education, 
training, resources, information, 
advocacy and empowerment. This 

will lead to greater 
vocational, economic, 
and social opportunities 
for individuals within that 
community. 

Recently, DCI has hired 
Amanda MacDonald as 
Program Manager for DCI. 
Amanda’s background is 
in education, instructional 
and program design, and 

development. She is a proud graduate 
of Arizona State University with a 
Bachelor’s degree in Early Childhood 
Education and a Master’s degree in 
Educational Technology. 
Amanda had this to say about DCI, 

“The Digital Connect Initiative is 
uniquely positioned to develop, 
coordinate, and deliver educational 
content, materials, workshops, 
and offerings for and on behalf of 
Native communities as well as other 
disadvantaged communities and 
unserved and under served areas.”

“This [initiative] will enhance and 
accelerate immediate needs for 
technology and leadership training 
within Gila River Telecommunications, 
Inc., and its affiliate Community-
owned enterprises, while also 
evaluating various options for 
technology-related job skills training 
that might be scaled as part of a larger 
regional technology training center.“

For more information about DCI visit 
www.digitalconnect.org.

the digitAl connect InitiAtive 

wAtch out for 
these scAms
Unfortunately during the pandemic, 
there are individuals who have been 
trying to take advantage of the 
situation. This comes in different forms 
of scams. These scams are meant to 
trick you into giving money or giving 
out personal information. 

COVID-19 vaccinations – Vaccinations 
are free to the public, if someone 
tries to charge you for a vaccine or for 
simply helping you sign up to get the 
shot, it’s a scam. 

Posing as the government – be aware 
of individuals contacting you asking 
for payment in the form of cash, gift 
cards, wire transfer, or cryptocurrency. 
The government will not request 
payment in any of these forms.
 
FEMA funeral assistance – A FEMA 
program was made to help individuals 

with funeral costs for family members 
who passed away due to COVID-19. 
Scammers are reaching out to people 
offering to help register for the program. 
FEMA will not contact you to register.

Online shopping - Shopping online 
became a necessity during the 
pandemic. If you are shopping on a 
site you don’t normally use, search 
the business for potential complaints 

and check for verified user reviews. Do 
your research before you hand over 
your credit card number.

Visit the Federal Trade Commission 
website at www.consumer.ftc.gov 
where you can learn about various 
scams affecting the public and how to 
protect yourself.

DCI’s goal is to provide the youth with more technology opportunities while preserving heritage.
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Alluvion has begun the next phase of 
our fiber optic network expansion into 
Coolidge, AZ. Our team is constructing 
laterals off the fiber backbone that 
was installed around the city in 
2020. These extensions will bring 
our services into the heart of the city 
where infrastructure is most needed. 

Construction began on the corner of 
Bartlett Road and 5th Street on the 
southern side of the city. The route 

will extend north on 5th Street and 
continue along Arizona Boulevard. 
This route will be the centerpiece of  
several ring routes throughout the city 
which will provide redundancy in the 
event of a damaged line.

This state-of-the-art network will 
provide improved quality of service 
and future-proof the broadband 
infrastructure of Coolidge. The 
proposed route will reach local 
businesses, schools, healthcare 
facilities, cell towers, and government 
agencies. 

In addition to improvements in speed 
and reliability, our subscribers will also 
gain access to 24/7 support from our 
local network operations center.

Fiber optic infrastructure provided by 
Alluvion Communications will have 
a positive impact on the economic 
development of Coolidge.

The presence of modern 
communications technology attracts 
business and industry. It offers greater 
communications reliability and 
speed for retail businesses and other 
enterprises.  

bringing fiber optics into the heArt of coolidge

GRBC is now on one channel 
Community wide!

View GRBC on channel 29.1 

INSPIREINFORM ENGAGEENGAGE

Create a free account 
at www.grbc.tv.

@GilaRiverTV

 ∙ Follow GRBC ∙

 ∙ View GRBC Online ∙

WITH WITH ROBERT &ROBERT &

CLAUDE JACKSON
CLAUDE JACKSON

Airing - Wednesdays at 6:30pm

Replaying - Saturdays at 9:30am

Construction on Bartlett and 5th Street. 

NTS Outside plant is working with Alluvion on Construction. 

www.Native-Tech.net
@NativeTechAZ

www.Alluvion.net
@AlluvionCom

www.GRBC.tv
@GilaRiverTV

www.GilaRiverTel.com 
@GilaRiverTelCo


